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What is the problem in the work office?

Yasushi Ishihara (Research Center on Educational Media, Division for the Hearing Impaired)
Masafumi Nemoto (General Education, Division for the Hearing Impaired)

Summary: The questionnaire concerning office environments were administered to 272 graduates. The result
shows that there are individual differences about awareness for the handicaps. The respondents feel problems
as follows;
o Some hearing people did not learn about the correct information on handicaps which due to hearing
impairment.
o Some colleagues did not care for the communication method to hearing-impaired.
o There are no arrangements such as interpreter for hearing-impaired in office meetings.

Key Words: hearing-impaired, office environments, communication problems,
graduates of TCT
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