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Abstract: Universal Design in Community Transport
There are about half a million people in Greater London who are disabled in some way, and may
therefore have difficulty in using buses and trains. About 20,000 are in wheelchairs, and usually
need special transport to get around. To help disabled people, LRT has set up a Unit for Disabled
Passengers. There is a growing network of services using specially-equipped "Mobility Buses."
These are single-deckers with a lift in the centre doors, which enables up to five wheelchairs
to be carried on each bus. The express double-deck Airbuses to Heathrow Airport, which are
similarly equipped, provide connections at Victoria and Euston with the wheelchair accessible
Carelink buses serving the main British Rail London terminals.

For ambulant disabled and elderly people, new buses have been introduced with special features.
Lower steps in the entrances and exits make getting on and off easier; there are more handrails
and easy to reach bells with "stopping" signs which light up when the bell is pushed. The use of
bright and contrasting colours inside the bus also helps people with poor eyesight.

The Unit for Disabled Passengers funds the 29 London Dial-A-Ride services, which provide a
door-to-door minibus service for disabled Londoners unable to use conventional public transport.

The Unit also administers the Borough-funded London Taxicard Scheme which enables disabled
Londoners to use taxis at cheap rates.
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