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Quality Assessment of Medical Services by Patients a Tsukuba College
of Technology Clinic
— A Questionnaire Survey —

TSUKAYAMA Hiroshi", YAMASHITA Hitoshi", KATAI Shuich? , TANNO Yasuo'" *
" Tsukuba College of Technology Clinic
? Department of Acupuncture, Tsukuba College of Technology

3) Present: Tozai Clinic Sendai

Abstract : Objective: To assessing the quality of medical service at Tsukuba College of Technology Clinic (TCT
Clinic) to improve medical service. Methods: Subjects were randomly sampled, 10% of patients who visited
TCT Clinic from April 1992 to March 2000 participated. We employed a questionnaire on this survey to collect
information about patients’ perceptions of medical service at TCT Clinic. Answers were rated according to the
following five categories: "completely satisfied", "satisfied", "usual”, "not satisfied" or "very dissatisfied".
Results: Nineteen of 1,149 patients selected were excluded by exclusion criterion, thus the questionnaire was
mailed to 1,130 patients. A hundred and seventy-four copies could not be delivered because of change of
address. Finally, 418 answers were returned (response rate: 43.7%). According to the results, areas of the
clinic that need improvement included: “magazine, television or exhibits in the waiting room”, “public
transportation availability”, “fee for the services” “effect of treatment”, “waiting time” and “education and
clinical training”.

Key Words : Quality Assessment of Medical Service, Assessment by Patients, Outpatient, Integrative Medicine,
Questionnaire Survey
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