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Abstract : Hearing impaired students who study at institute of postsecondary education have difficulties on
lectures because of limited information. Then we have tried some type of support service for them and examined
the effectiveness of each service. Results from the qustionnaire shows as follows;

1) There are individual differences between students for the way to receive information. Support services must
be designed according to communication characteristic of each student.

2) To fulfill their understanding, the services must pay enough attention to the amount of information and
presentation speed so that students can read it.

Key Words : Higher education, Lecture, Support service, Sing language interpreting, Translation by PC operator,

Translation and explanation of summary by another teacher
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