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National University Corporation Tsukuba University of Technology

Remote Communication Support Services for a Symposium
— Actual Support and Use in Education —

Ichiro NAITO"” Nobuko KATO" Sumihiro KAWANO" Hiroshi MURAKAMI"
Shigeki MIYOSHI”?  Tomoyuki NISHIOKA" Hiroki MINAGAWA?”
Daisuke WAKATSUKI”  Mayumi SHIRASAWA® and Yasushi ISHIHARA”

" Department of Industrial Information, Faculty of Industrial Technology,
National University Corporation Tsukuba University of Technology
* Research and Support Center on Higher Education for the hearing and Visually Impaired,

National University Corporation Tsukuba University of Technology

Abstract: We are developing a remote communication support services including remote sign language interpreting
system and remote captioning system for the hearing impaired. We report the result of using the remote communication
support services for a symposium of Welfare Information Technology in Yakushima Island in May, 2005. We use a lot of
image information for sign interpreters and for captioning operators: speakers, the hearing impaired, slides, and keyword
of technical terms. In addition, we made students experience the symposium and think about communication support for

the hearing impaired.

Keyword: communication support, sign language interpretation, captioning support, hearing impaired, symposium



