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Abstract: We have been supporting remote information assurance for hearing impaired students who attend a university.
All of the costs are paid by the supporters because the project is still in its study phase. In the case of practical operations,
we need to clarify the argument between supporters and users over their respective share of the contributions for
interpretation and equipments. In this report, we investigate the relationship between features and operational costs of
the current information assurance systems. The results of system analyses show that some practical problems exist when
operating remote interpretation systems. Moreover, we suggest some possible methods for decreasing these operational

costs.

Keyword: Remote interpreting, operational costs, deaf and hearing impaired, signed language interpreting, PC captioning



