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A Study on Usability Testing of Remote Interpretation Systems
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Abstract: Upgradation of the remote interpretation systems has resulted in an improvement in their performance. However,
a highly qualified workforce is required for operating these systems. The systems must be user-friendly and simple so that
their applicability is increased. It is imperative that the usability of the system be improved and the human resource required
for operating the system be highly qualified. In this study, we investigate the usability of the remote interpretation studio for
reducing operational costs. The results of usability testing show that a discrepancy exists between the success rate of a start-
up task and its functional capability. Moreover, it is important to improve the usability of the system and ensure that it is

operated by a highly-qualified workforce.

Key words: Remote interpreting, usability testing, operational costs, working costs





