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between Japan and Germany
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Abstract: This paper reports the current situation of sighted guide (guide-help) between Japan and Germany. A questionnaire
on the experiences of visually-impaired persons (VIPs) with sighted guides-helps was circulated. A comparison between
Japanese VIPs and German VIPs revealed the following two significant differences: In the case of using transportation
services, a higher number of German VIPs had good experiences (significant difference of 0.0085). In the case of suffering
inconveniences, a higher number of German VIPs had good experiences (significant difference of 0.0899). This paper also
suggests the importance of the following: good communication, ensuring safety while travel, and improvement in the

qualifications and quality of Japanese Guide-Helpers.

Key words: Sighted guide, Guide-help, Japan, Germany, Survey, Significant difference





