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A Report from the 2011 AHEAD Conference and Inspection of Universities
in Seattle, WA. in the U.S.A. the 9th PEPNet-Japan Study Tour

HASUIKE Michiko, ISHINO Maiko, OHASHI Hiroe, SHIRASAWA Mayumi, NAKAJIMA
Akiko, ISODA Kyoko, SEKIGUCHI Hiromi and HAGIWARA Ayako

Research and Support Center on Higher Education for the Hearing and Visually Impaired,

Tsukuba University of Technology

Abstract: The Association on Higher Education And Disability (AHEAD) is one of the most
important organizations when we survey a support system for disability students in higher education
settings in the U.S. The Postsecondary Education Programs Network of Japan (PEPNet-Japan)
collected information about hot topics in support systems for disability students by attending the
2011 AHEAD conference and visiting some universities in Seattle, WA. At the AHEAD conference,
there was a session during which we learnt about how the content of support services was verified by
the person in charge of the disability support office and was mutually evaluated by other universities.
From that session, the importance of thinking about one’s own support services objectively and from
various perspectives was clarified. In addition, we visited the University of Washington where we
met a service coordinator working for students who are Deaf or Hard-of-hearing and learned access
services policy for high-quality content of lectures. We also visited a summer program for Deaf or
Hard-of-Hearing students. We realized that the meaning of learning is students learning from high-

quality lectures in a full access settings.

Keywords: Deaf or Hard-of-Hearing, Disability support services, Service coordinator, AHEAD



