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Abstract: The results of a survey of the current scroll speeds on the electronic information boards
placed at domestic rail stations and inside rail vehicles, demonstrated that there was no correlation
between the number of displayed characters and scroll speed, and that the speeds of numerous
devices were set without due consideration. Furthermore, after a comparison between the actual scroll
speeds of these devices and the scroll speeds that hearing-impaired people prefer, it was also revealed
that a substantial number of devices scrolled at speeds too fast for the hearing-impaired people, and

thus were not property utilized as devices to guarantee information for them.
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