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Questionnaire Survey Conducted on Hearing Impaired about Guide Signs

at Railway Stations

INOUE Seiya
Faculty of Industrial Technology, Tsukuba University of Technology

Abstract: In order to find an effective guide sign at railway stations that makes information easily ac-
cessible to hearing impaired people, we conducted a survey on hearing impaired students as well as on
hearing students. The result revealed that, when unable to quickly find the way to his/her goal, hearing
impaired people tend to try to find it him/herself, rather than asking station staff, perhaps because of the
difficulty of communication. The survey also discovered that it is difficult for them to grasp the situa-
tions when an accident or a disaster causes disruption to train service. When looking for a correct line
or facility, hearing impaired people are more likely than hearing people to depend on letters rather than

the color of the line or pictograms.

Keywords: Hearing impaired, Sign, Stations



