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Abstract: We created a questionnaire for the patients of the Center for Integrative Medicine,
Tsukuba University of Technology to learn about patient usage and services. The results of the
questionnaire revealed that the service most used by patients was acupuncture and moxibustion (83
persons or 56.1%). Many patients used a single-doctor service (80 persons or 77.7%). Some patients
only came for examinations (51 persons or 49.5%). Some patients made use of concomitant services
of rehabilitation and/or acupuncture and moxibustion (52 persons or 52.9%). A number of patients
used both acupuncture and moxibustion services (41 persons or 40.0%). We asked patients about their
reasons for visiting the center. Some patients responded that they were “interested in acupuncture
and moxibustion” (45 persons or 53.6%) and some responded that they had received "an introduction
from their family or an acquaintance” (69 persons or 64.5%). Patient respondents noted that there

were problems with “waiting time.”
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