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Questionnaire on Patients’ Use of Services at the Center for

Integrative Medicine, Tsukuba University of Technology
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Abstract: As in 2011, we created a questionnaire for patients of the Center for Integrative Medicine
at Tsukuba University of Technology to collect information about patients’ use of services in 2013.
The results of the questionnaire revealed that the service most used by patients was Kampo medicine
(85 persons or 47.5%). We asked patients about their reasons for visiting the center. Some patients
responded that they received “an introduction from an acquaintance” (59 persons or 33.0%). In a
question about service, patients were satisfied with the staff's reception (153 persons or 85.5%). The

medicine to use from now on had much acupuncture and moxibustion (74 persons or 41.3%).

Keywords: Integrated Medicine, Patient, Usage, Service





