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Re-evaluation of Public Information Symbols by Hearing-impaired

Students in Design Courses

INOUE Seiya

Department of Synthetic Design, Faculty of Industrial Technology,
Tsukuba University of Technology

Abstract: Incorporating the opinions of hearing-impaired students specializing in design courses,
we developed revision ideas for public information symbols that are difficult for hearing-impaired
people to understand. We then assessed the comprehensibility of these ideas among hearing-impaired
students in design courses. The results showed that, for example, the idea of a tilting hand with an
impact icon indicating a contact point was rated high among revision ideas for “Do Not Touch”
symbols, while an image of a person stepping forward was rated high among “No Entry” symbol
ideas. More concrete shapes and expressions had a tendency to receive higher levels of acceptance

than existing public information symbols.

Keywords: Hearing-impaired, Public information symbols





