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Abstract: Currently, the Telecommunications Relay Service is managed by the Federal
Communications Commission in the United States and has become essential to the life of the deaf
and hard of hearing. In order for the Telecommunications Relay Service to be adopted worldwide,
extensive research was undertaken into its processes and history: issues such as promotions,
improvements, logistics, and management were carefully considered. This report describes the
research regarding the history and current status of the dissemination of the Telecommunications

Relay Service in the United States.
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