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Abstract: The provision of information support in classes has been a controversial topic for hearing
impaired students who study at universities and colleges in Japan. In language classes, the target
subjects are foreign languages. Therefore, the use of other languages in addition to Japanese in these
classes can cause complications for the provision of information support. We conducted a survey
on the provision of information support for the study of English. We chose English because it is
considered the most important international language. Based on the results of the survey, this paper
provides a discussion of alternative classes and accommodation for examinations provided for oral
classes, and also of the provision of information support for English classes attended by a small
number of hearing impaired students. It also provides a discussion of student initiatives for all English
classes. The goal of this study is to clarify the issues faced by information support providers, to

propose a better information support system, and to suggest a wider variety of English classes.

Keywords: Hearing impaired students, Higher educational institutions, English classes, Alternative

classes and accommodation for examinations, Students’ initiative





