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A Trial of a Massage Outpatient Department
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Abstract: We report the result of the trial of the massage outpatient department performed from April
2015 to September 2015 at the Center for Integrative Medicine at Department of Health, Faculty of
Health Sciences, Tsukuba University of Technology. We assigned three therapists with a national
qualification for each of the three reservation frames once a week. The operation time was set to 20
or 40 minutes. The number of patients recruited throughout the trial period was 68 (first treatment,
n = 30 and re-treatment, n = 38.) As for the main complaint at the time of the first treatment and the
entire trial period, the most common was stiff shoulder, followed by conditioning and low back pain.
The visual analog scale score for pain of the rest of the shoulder showed a significant decrease post-
treatment for both first treatment and re-treatment. The patients who hoped to attain conditioning
maintained their activities of daily living, including visiting the hospital, but felt uncomfortable to
receive relaxation massage outside of the medical institution. They tended to expect the treatment to
take effect within a short time. For these patients, we think that the massage outpatient department at

our center was useful.

Keywords: Japanese traditional therapy (anma, massage, shiatsu), Ambulatory care, VAS,

Conditioning
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