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Abstract: In facilities such as museums and art galleries, accommodations for visually impaired
individuals, such as audio guides and Braille panels, are provided. However, visually impaired
individuals, including those who are blind and deaf, desire direct tactile interaction with the exhibits.
Even if a perfect Braille or audio guide is provided, accessibility is not high unless an individual can
touch the exhibit. Individuals who are deafblind have difficulty in tactile observation of exhibits while
listening to explanations from a guide using tactile sign language, and so on. It is therefore extremely
important to consider accessibility standards for tactile observation of exhibits that take “touch,”
rather than “hearing” or “seeing,” as the primary starting point. In this paper, we propose the draft
tactile observation accessibility criteria and examine the relationship between the real object and the
model.

The original (English) version of this paper can be read in DBI Review #69, April 2023, pages 28-32.
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