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Abstract: “Information accessibility” is becoming an important concept in relation to information
access for people who are Deaf and hard-of-hearing. However, there is a status quo that Deaf and
hard-of-hearing visitors encounter obstacles to their enjoyment of art and culture because of the lack
of suitable information access in museums. This paper introduces some cases concerning museums
in the US, where information access for Deaf and hard-of-hearing visitors is provided through sign
language, and explores why information access at museums in Japan has not developed despite

cultural policies and the artistic activities of people with disabilities.

Keywords: Accessibility, Information accessibility, Art, Museum, Disability, Deaf and hard-of-

hearing





