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Improving the Character-based Remote Captioning System for Online
Classes as an Anti-COVID-19 Measure, Collecting Cases Obtained

through Outside Support, and Conveying Related Know-how
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Abstract: Online live classes started at educational institutions under the COVID-19 pandemic
from early 2020. This style of teaching has resulted in changes in learning environments for hearing-
impaired students. The remote captioning system “T-TAC Caption” that we developed was adapted to
such a style of teaching, and services were offered for free to schools. As a result, 48 universities and
institutions used our system this year, with about 7,829 annual use hours, the highest ever (compared
with 2,508 in the previous year). We will continue to maintain this system or redevelop it depending
on the situation, with the intention to have our university play a role in providing a safety net

regarding communication access for hearing-impaired students at such institutions.
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