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Remote Work of an Administrative Assistant with Deafblindness: Case Report
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Abstract: Tsukuba University of Technology hired an administrative assistant with congenital
deafblindness (hereinafter the staff with deafblindness) in April 2020. The staff with deafblindness
was assigned to General Affairs Section and he works in public relations of the university. We had
prepared the working environment of the office before the staff with deafblindness joining us. But
soon after he was hired, we began remote work depending on the situation of COVID-19 pandemic.
Our work system has changed significantly because we adopted working from home. This is a case
report focused on the development of support system for the staff with deafblindness and changes in
the working environment of him during the period from late April to September 2020 when he had

been working from home.

Keywords: deafblindness, office work, remote work





