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Needs for Shopping Behavior of the Visually Impaired:

Text Mining Analysis of Questionnaires
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Abstract: We conducted a questionnaire survey on problems to understand the potential needs
of the visually impaired in shopping behavior. In this study, we performed a quantitative analysis
of qualitative data using the text mining software KH Coder for the free description items in the
questionnaire. As a result, in the background of the difficulties and needs of the visually impaired
in shopping behavior, not only the difficulty of the acquisition of spatial arrangement and text
information in the stores, but also the mental barrier such as not wanting to see the use of information
security equipment, such as smartphone, in the store. The issue of how to secure information with less

psychological burden for persons with visual impairment in their shopping has become clear.

Keywords: Visual impairment, Shopping behavior, KHCoder, Text mining, Qualitative research

methods





