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A Survey Report on Needs for Portable Communication Support

Tool That Responds to Finger Pointing on Screen

INOUE Seiya

Department of Synthetic Design, Faculty of Industrial Technology,
Tsukuba University of Technology

Abstract: A survey was conducted with hearing-impaired people for the purpose of understanding
the situations where a portable communication support tool that responds to finger pointing on the
screen is needed. Several findings were obtained including that hearing-impaired people frequently
had trouble making a response particularly to those visiting their house such as home delivery services
and mail careers, various payments and inspections as well as to the staff of retailers, restaurants,
etc. and that a portable communication support tool which responds to finger pointing on the screen
is expected to be effectively utilized especially in case of noisy surroundings, making a response in
a hurry, requiring accuracy, during an emergency such as poor health and disasters, with wearing a

mask which case has been increasing due to the recent COVID-19 pandemic, and so on.

Keywords: Hearing-impaired, Communication support





