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Abstract: The aim of this study was to clarify the frequency and continuity of patient visits to a
department of acupuncture and moxibustion and to explore the factors influencing patient visiting
behavior. The subjects were patients who had visited the Acupuncture and Moxibustion Department,
Center for Integrative Medicine, Tsukuba University of Technology for the first time or those who had
returned after a hiatus of 6 months or more. We asked the subjects to fill out a questionnaire regarding
the factors they considered influenced their continual visits. A continual visit period was defined as
a period in which there were 60 days or more between the first and last visits, without interruption.
A total of 499 records of patients who visited the facility between August 2018 and September 2019
were analyzed. The median (IQR) number of visits made by the 328 subjects who discontinued their
visits during the observation period was 3 (2 to 6; F: 4 [2 to 7]; M: 3 [2 to 6]), whereas the continual
visiting period in days was 22 (8 to 57; F: 29 [8 to 57]; M: 22 [8 to 56.5]). Duration of symptoms,
prior experience of the therapy, and revisiting status of the facility were considered to be influential

factors according to an estimation performed with the Cox proportional hazard model.
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