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Regarding Reasonable Accommodation in Online Classes
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Abstract: With many universities and higher education institutions switching to online classes in
2020 as a measure to prevent the spread of COVID-19, there has been a major change regarding
reasonable accommodation and access services for deaf or hard-of-hearing students. Since April 2020,
the Research and Support Center on Higher Education for the Hearing and Visually Impaired has been
providing consultation on reasonable accommodation related to online classes as a resource center
offering support to deaf or hard-of-hearing students. In this paper, we report on the efforts made to

provide consultation and new materials on how to support or improve accessibility to online classes.

Keywords: Support system, Deaf or hard-of-hearing students, Reasonable accommodation, online

class





