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Abstract: Rochester Institute of Technology has about 20,000 students, and about 1,100 of these
are deaf or hard-of-hearing students who learn in an integrated environment. Information access
support systems for deaf or hard-of hearing students provide high-quality sign language interpretation
services. In order to investigate these support systems, training systems, and any potential issues for
sign language interpreters, we visited and conducted interviews with the relevant parties. This study,
helped identify a variety of programs that supported the high-quality of their consciousness and the
provision of high-quality interpreters. In Japan, support for deaf or hard-of-hearing students by Sign
Language interpreter, that is a big problem. The results in this paper are considered to be useful data

in raising the standard of Reasonable accommodation in Japan.
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