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A Study on Information Support for the Deaf and Hard of
Hearing People, Including Tactile Sign Language:

-A Practice of Coordination in Academic Sites-
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Abstract: Recently, an increasing number of the deaf and hard of hearing people are participating
in academic sites like a symposium. Nowadays, sign language interpretation and computer assisted
real-time translation are commonly accommodated in such academic sites for information support.
However, participation of deaf-blind people, along with the deaf and the hard of hearing, creates the
additional necessity of tactile sign language interpretation. This paper reviews coordination, timeline
and planning of three types of information support: 1) sign language interpretation, 2) computer
assisted real-time translation, and 3) tactile sign language interpretation. It also focuses on problems
clarified related to the environment of the venue. Finally, this paper will propose an improved
coordination for information support in academic sites where deaf and hard of hearing people as well

as deaf-blind people participate.

Keywords: Information Support, Higher Educational Institutions, Deaf-blind Persons, Tactile Sign

Language, Coordination





