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On the Promotion of Accessible Design

NATSUME Takeshi
Department of Computer Science, Tsukuba College of Technology

Abstract . ISO/IEC Guide 71 : “Guidelines for standards developers to address the needs of older persons and
persons with disabilities” was issued in September 2001, which means realization based on the ISO/IEC policy
statement in 1999 by ISO and IEC, international standardization bodies as NGO. It is delayed around 10 years
since ADA (The Americans with Disability Act) was formalized in the USA. However this is a remarkable fact
of the international promotion for disability and popularization of accessible design for all products, services and
their accessible environments worldwide for recognized customers, which are older people with functional
inconvenience and people with disabilities.

Here, the introduction of this guideline and a description of what is the meaning of accessible design from the
view point of industrial process in the modern industrial world and business are shown, and issues from this
standard in the current business environment are discussed.

Key Words : Accessible Design, International standard ISO/IEC Guide 71, Product Life Cycle Process
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